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Ref.No.AIUCBPF/70/2023-26                                                     Dated 9th March, 2026 

 

Health Assist Insurance TPA Pvt. Ltd, 

[Formerly Safeway Insurance TPA Pvt. Ltd,] 

815, Vishwa Sadan, District Centre, 

Janakpuri, New Delhi- 110058. 

 

Sub: IBA Mediclaim Cards [2025-26] not delivered to all eligible applicants. 

 

Sir, 

 

This has become a matter of concern for us that till date all eligible applicants of the 

Subject Policy [who have applied for renewal of the Policy from 1.11.2025 to 31.10.2026] 

have not yet received Physical Mediclaim Cards from your Office. 

 

You know all these applicants are very senior Bankmen and they always want to carry 

with them current Physical Mediclaim Cards 2025-26.  It is fact that some applicants have 

received Mediclaim Cards, but large number of Bank Retirees are yet to get Physical 

Mediclaim Cards. 

 

We would request you to please look into the matter and take appropriate steps without 

delay so that each and every Bank Retiree who has renewed the Policy for 2025-26, gets 

Physical Mediclaim Cards immediately. 

 

Please initiate necessary action and oblige. 

 

Thanking you, 

 

Yours faithfully,  

 
(Subrata Sarkar) 

General Secretary        

 

Place: Kolkata.  

 

CC to: UCO Bank, HO, Mediclaim Department for kind information and necessary 

action. 


